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Abstract

the impact of the Quality Costs on the Financial Performance at the Jordanian

Commercial Banks
Prepared by
Abu Baker Kamal Al-Abdali
supervision
Prof. Ahmad Al-Khaza'leh

This study aimed to identify the impact of the quality costs on the financial
performance at the Jordanian commercial banks. To achieve the objectives of
the study, the researcher used the analytical descriptive method, adopted the
previous studies and used the appropriate statistical tests. The independent
variables represented the costs of protection, evaluation and internal failure
while the dependent variable represented the financial performance. The
study population and sample consisted of all the Jordanian commercial banks
listed on Amman Stock Exchange amounting to (16). The study adopted the
financial statements of these banks during the period (2009-2015). The study
results showed that there was no significant impact on the costs of protection,
evaluation and internal failure on the financial performance and that there was
a significant impact for the costs of the external failure on the financial

performance.

Keywords: quality costs, financial performance, commercial banks
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PP-Fisher chi-sq = ADF-Fisher Chi-sq

Cadl G s Bod)
Proggs ProbJsV Prob ProbJsVl

b
0.000

8 0.0000 0.4143 0.0041
0.000

1 0.0000 0.3588 0.0033
0.031

6 0.0001 0.8297 0.0001
0.005

9 0.0000 0.8840 0.0003
0.016

7 0.0000 0.1579 0.0.001
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(5) Jgu=

k) Ol pst] g bLSYI Jolse

PRCO FAC EXFC EVC
0.745 0.4363 0.072 1 EVC
0.053 0.043 1 EXFC
0.778 1 FAC
1 PRCO
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(6)Jgu=

Coldll 3V 236 poils

Dependent Variable: ROA

Method: Panel Least Squares

Date: 10/06/17 Time: 16:41

Sample: 2009 2015

Prob. t-Statistic | Std. Error | Coefficient Variable
0.0000 5.706813 | 0.165712 0.945687 C
0.6960 0.391950 | 6.91E-08 2.71E-08 PRCO
0.9659 0.042810 | 8.35E-08 3.58E-09 EVC
0.1920 1.314489 1.18E-07 1.55E-07 FAC
0.0083 -2.698693 | 4.64E-08 -1.25E-07 EXFC
3.377991 F-statistic 0.114013 R-squared
0.012138 Prob(F-statistic) 0.080262 | Adjusted R-
squared

EVIEWS Ul e osleaxe¥U Sl slus] (o 1 yhall
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(7)Jgu=

Sl SV 2394 gils

Dependent Variable: ROA

Method: Panel EGLS (Cross-section random effects)

Date: 10/06/17 Time: 16:43

Sample: 2009 2015

Prob. t-Statistic | Std. Error | Coefficient Variable
0.0000 6.279911 | 0.158752 0.996948 C
0.9814 0.023386 | 6.06E-08 1.42E-09 PRCO
0.7911 0.265581 7.57E-08 2.01E-08 EVC
0.1151 1.588653 | 9.38E-08 1.49E-07 FAC
0.0052 | -2.851333 | 4.53E-08 -1.29E-07 EXFC
8.414122 F-statistic 0.639810 R-squared
0.000000 Prob(F-statistic) 0.563770 | Adjusted R-
squared
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Olowgd jlas @3[33

Correlated Random Effects - Hausman Test

Equation: Untitled

Prob. Chi-Sq. Chi-Sq. Test Summary
d.f. Statistic
0.9295 4 0.864906 Cross-section random
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